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Manual v/s Progressive v/s Predictive v/s OBD; 

Press  1 based Predictive CRM Dialing

Agent Salary @ 15000/Month

ü 240 Dialled Calls/Day/Agent
ü 80 Connected Calls /Day/Agent
ü 10 Leads Generated/Day

ü 2 Closures/Day

20 Agents = 3,00,000 INR/Month
= 36,00,000 INR/Annum

Productivity / Revenue Loss

Ringing , No Reply , Voice Mails : YES
Lead Security  : NO

Recording/Report/Real Time  : NO

CRM / SMS / WhatsApp Integration: NO

FB / Website / eCom / API : NO

No Opt in Leads / OBD / Press 1 : NO

OTP / Masking / OBD / Press 1 : NO

Agent Salary @ 15000/Month

ü 3000+ Dialled Calls/Day
ü 320 Connected Calls /Day/Agent
ü 40 Leads Generated/Day

ü 8 Closures/Day

5 Agents = 60,000 INR/Month
= 7,20,000 INR/Annum

Productivity Optimization

ü Direct Hello from Callee , Only 
Connected Calls

ü OTP / Masking on Leads
ü Recording / Reporting / Real Time 

Monitoring / Barge In 
ü CRM / SMS / Whatsapp / LinkedIn 

/ FB / Website / ecommerce /  
API Integration

ü Hot Opt in Leads / OBD / Press 1

20 Agents on Manual = 5 Agents on Dialer 

15 Agents/Month Cost Cutting = 2,25,000 INR/Month = 

27,00,000 INR / Annum/ 5 Seats



PC Less/based CRM based Predictive / Progressive / Manual 
Outbound Dialer

òONLY LIVE HELLO CALLSó to enable 4 X Calls/Agent/Day wrt 
Manual Dialing on CRM with Auditing / Reporting 

Campaign / DID / /Customer Care 
Inbound ACD Pre / Post IVRS Tree/s , 

Cater to up to 80% of your client queries 
without Human Interaction

Single Tree IVRS / Barge In / 
Whisper / Real Time Monitoring / 

Android View for Live Dialing 
Status*

OTP Lead/Recording/Data/List/Report 
Security apart from Masking option 

(Custom*) + Automated TL Feature with 
triggers on all events for better Agent 

productivity 

Campaign / Phone Number 
/ Customer Number or any 

combination custom 
nomenclature for Voice 

Logger / Call Recording 

Default Agent Pop Up and 
Disposition CRM / Admin-

Supervisor CRM / MIS

Custom* : CRM / API Integration for 
SMS , Email , Zoho, Sales force , 

SugarCRM, Lead Squared , Bitrix, 
e- Commerce Portals and Websites or 

Cloud Telephony

What does the òDialer Suiteó Include



VUnlimited / Retail VoIP

VWith/ Without

VPremised / Hosted Dialer
V100% DoT Approved Routes from

VAuthorised A Class ISPõs

VFail Safe / Backup Routes

VSingle Vendor Coordination

VTelephony on Mobile

VNo Requirement for
üPC / Laptop

üInternet

VCRM on
üMobile  

üTab

üLaptop / PC

V100% Telecom Compliance

Unlimited / Retail / Rental Models

Starts @ 400 INR/Seat/Month*

V(subjected to number of seats)

VPlug and Play

VGo Live within 2 Hrs* 

V Predictive / Progressive 

V Manual / Inbound ACD

V IVRS / OBD / Press 1

Rental / Purchase / EMI 

Unlimited / Retail Models

Get your own In house :

V Server

V DoT VoIP

V GSM Gateway

V PRI Card

Unlimited / Retail

/ Rental Models

Premised 
/ 

Inhouse 

Hosted / 
Android

VoIP

Work 
From 

Home / 
Without 

Internet / 
PC



Single License/One Price for : Admin , Agent and Supervisor Sections, Predictive / Progressive / Manual / Power

Outbound + Inbound ACD + Single Tree IVRS+ OBD + Press1 + Reports + Automated TL+ OTPSecurity + Barge / Snoop

+ Admin/Agent CRM/MIS + Custom Voice Logger + 100+ Features ( 72 Hr Money back, 275+ live centres + Live Demo )



Smart IVR with òNever Miss a Call Conceptó 

Backtrack , Audit and Record all Calls , Events & Reports

SMS/Email API/Event emails

Unlimited / Retail / Use your own Sim Concepts

All in One Cloud Telephony CRM with 

In/Out/OBD/Press 1/

Predictive/Progressive/Manual Dialer including 

End to End CRM

Avyukta Cloud 
Solutions:

OBD / Press 1 / Inbound / 
Predictive / Android App 

Solutions / Work from Home / 
Office / 100% TRAI compliant

Press 1 Campaign (Opt In Leads)]

CRM based PC Based progressive Dialing on 4 
Agents for 1 Year





www.avyuktashop.com , The 24X7 CTI Hardware e Com Portal

http://www.avyuktashop.com/


Avyukta Conference Bridge

A conferencebridgeallowsa groupof peopleto participatein a

phonecall. The most commonform of bridge whichallows

participantsdial into a virtual meetingroom from their own

phone. Meetingroomscan hold dozensor evenhundredsof

participants( infra-dependent) allowing companiesto save

significantlyontravelcostsacrossdiversegeographies.

V Email/Communication is sent to attendants 

for conference / tele meeting date and time 

with PIN

V Attendants dial Meeting Room Number and 

enter PIN when prompted to enter into 

conference

V Conference is initiated and recorded 

V Attendees are called at the scheduled Date 

and Time and prompted a PIN 

V Upon PIN input , conference bridge is 

created and recorded

V Recordingis sharedon concernedentities/

attendeesvia Emailpostthehangupevent

V One Number follow me , No reply

Extensionto get forwardedto Respective

Mobile/ VoiceMail andthenVoiceMail to

Email



Stages

Proposaling 

Freezing Model

Demo 

Pre-Sales

Proforma Invoice

Payment 

Invoice

KYC

Installation 

Training 

Welcome Email

Login Credentials Handover

Support NoC

Go Live and Hand holding 

Client NoC

L1-L2 24X6 NoC

Feedbacking

Learning

a) Commercial Proposal and Architectural options

b) Freezing Commercial and Technical Model

c) Live Realtime Demo / Webinar / 

d) Video Demo Link / Demo Logins

e) Checking Readiness of the site before installation

f) along with pre requisites

g) Sharing PI with Final Commercials and BoM

h) Client Payment as per model based 

i) on successful pre sales

j) Invoicing to the client 

k) Sign up of KYC and Documentation as per Gov 

compliances

l) Remote / On Site Installation / Procurement

m) Agent / Admin / Supervisor Training 

n) Sharing Login Credential and SLAõs with 

o) Support Matrix and 

p) Escalation handling Procedures

q) Internal NoCprocedure

r) Helping Agents Go Live

s) NoCfrom Client 

t) post Go Live

u) Regular generic Support activities 

v) Client feedbacking 

w) System improvement/s based on client feedback

2 

To

48

hrs. 



Avyukta Telephony CRM

V Employees / Operations 

V Prospects / Clients

V Vendors / Affiliates / Resellers

V Inventory / Accounts / Tally 

V Payments / Gateways 

V Subscriptions / Reminders

V Lead Generation / Management 

V Recordings / Audit / Backtrack

V Escalations / Ticket Handling

V Screen captures / IM / Emails

V Voice SMS / OBD / Press 1 

V Predictive / Progressive / Manual

V Inbound ACD / IVR / Smart IVR

� ÁLL�µ��under single roof

Inception to Burial- Work from Office / Home Management of / for :
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