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DASHBOARD

Avyutta (ntellicall

Hello, Admin
@ Online

Dashboard cortrolpane

Timeclock Thursday October 29, 2015 7:52:34 AM
Search... Q 3 5 9 g 5

@ Dashboard Total Operators Total Activity Total Catalog: Current Login Operators:

& Operator < More info © More info © More info © More info ©

# Activity ¢ [l System Details -

i= Catalog < \

0 18.64 0
& Emails <
Systemn Load Dizk Usage Catalog In Hopper Dialable Catalog
[l Reports
[l  Account Details -
0.02 0.01

Total Calls Today

Total Stats for Today:

Total Calls

Total Stats for Yesterday:

Total Calls

Total Inbound Calls

Total Inbound Calls

0.02

Anawered Calls Total Drop Calls Today

Total Outbound Calls

Total Outbound Calls

18.87

Live Operator

|view max stats|

Maximum Operators

|view max stats|

Maximum Operator




ACTIVITY SYNOPSYS

Avyuktn Intellicall

0 Hello, Admint DaShboard Control pane Timeclock = Thursday October 29, 2015 8:00:06 AM
® Onling
Search.. Q Show Activity = Add ANew Activity ~ CopyActivity  Real-Time Activity Summary &
@ Dashboard Activity List
& Operator ¢ records per page Search:
¢ Actiy Y ACTVITY ID* NAME ACTVE  GROUP DIALMETHOD = LEVEL  ACTIMITY ORDER ~ DIAL STATUSES MODIFY
- 1800Rem 1800 Remodel Y RVMGlobalSolutions — RATIO o RANDOM NEW - G
My Activity
Disposition Policy 5001 AABDD N -=-ALL--- MANUAL 0 DOWN NEW - G
Pause Codes Avyukia Avyukialest Y --ALL--- RATIO 2 RANDOM AAN DROP NA ADC A NEW - G
= Catalog 4 IMHCamp | IMHCamp ¥ IMHManager RATIO 5 RANDOM NEW - ]
Inbound InboundVR ¥ ADMIN RATIO 1.0 DOWN CALLBK B DROP A NA NEW - ]
& Emails ¢
IncliaCal InctiaCall Y ---f - MANUAL 2 DOWN MEW - ]
| Reports naresh naresh Y AL MANUAL i DOWN NEW - G
Rehacamp | Hehacamp Y REHAINFO RATIO 5 RANDOM MEW - ]
[est [est23 Y ---ALL-- RATIO 4 RANDOM N NA AA A NEW - ]
[gst2 [gs123 Y AL~ RATIO B RANCOM NNA AA A NEW - ]




VOICE RECORDINGS

Hello, Admin
- cnine

Dashboard o

oy Oclober 28, 2015 7:58:08 AR

Operator Stats Oparator Status Time Sheeat Days Status =

Operator Stats for
Dashibonra

-

Z015-10-29 to| zois-10-29 Username -
& Operator <
-

Operator Time S | Operator Status | Modily Operator | Operatorn ¢

e day status detail report
Acstivity <

- At alko. <
e OPERATOR TALK TIME AND STATUS: DOV CLAL]
= Emails < sTaTus SO HOURSMMESS
TOTAL CALLS o o0
Ml Feports
OPERATOR LOGINAOGOUT TIME: [DOVVINLOALD]
EVENT DaTe AN AIGN GROUP s o SERVER FPHOMNE COMPUTER PHOME EHOMNE -
HOUIFS: PMM:SS Leacain
T AL oao
TIMECLOCK LOGINAOGOUT TIME: (DO OAL]
=3 =i EvENT [ER RS I ADDRESS EROUE HOURS MMSS
roTaL o 58:07
CLOSER IN-GROUP SELECTION LOGS: [DOVVNLOAD]
" DATETIRME CARARAICEN BLEND GROUPS MANAGER
OUTBOUND CALLS FOR THIS TIME PERIOD: (10000 record limit) [DOVVNLOAD]
" DATE TIME LEMNGTH sraTus PHOMNE CANMEAIGN ERoURE L= LEAD HANGEUE REASCN
INBOUND/CLOSER CALLS FOR THIS TIME PERIOD: (10000 record limit) [DOVVINLOAD]
- DATE LERGTH sTaTUS PHONE CARMEAICG N WOAIT (S) OPERATOR (S) s LEAD HANGUP BEASON
TOTALS o o
OPERATOR ACTIVITY FOR THIS TIME PERIOD: (10000 record limit) [DOMVINLOAL]
" DATETIRME FaALSE AT Tl DisEo DEAL srarus LA CANEAIGR FPALISE CODE
ToTALS o o o o o o
I HH:RM:S 00 o000 00 o000 om0 oo
RECORDINGS FOR THIS TIME PERIOD: (10000 record limit) [DOAWWNLOAD]
" Lean DATE TIME SECONDS RECID FILENANME LOCATION
MANUAL OUTBOUND CALLS FOR THIS TIME PERIOD: (10000 record limit) [DOVVINLOAD]
" DATETIME CALL TYPE SERAVER PHOMNE oA ED LEAD CALLERID ALLAS PRESE SaHU
CATALOG SEARCHES FOR THIS TIME PERIOD: (10000 record limit) [DOVWINLOAD]
" DATE TIME TYPE HESULTS SEC

QuERY

PREVIEVW CATALOG SKIPS FOR THIS TIME PERIOD: (10000 record limit) [DOWVWHNILOAD]

» DAt ES TIME LEAD 1D STATUS CouNT CAPPAIGN




REPORTS AND CHARTS

Avyukta (nteflicall

. :elclj.h:dmm Dashboard corrol pane Timeckock - Thursday October 29, 2015 8:10:36 AM
carch... Q Server Stats and Reports

& Dashboard

& Operator <

& Activity <

i= Catalog <

= Emails <

[l Reports

ADVANCE REPORT
[ Fronter - Closer Report [ Lists Pass Report
[ Lists Campaign Statuses Report ) Called Counts List IDs Report




OPERATOR CONSOLE
A uyukta Intellicall

@ Onine

' Hello, Adrmint DaShboard Control pane Timeclock - Thursday October 29, 2015 7:56:54 AM

Search.. Q Active Operator List

@ Dashboard records per page Search: ‘

& Operator v Operator ID 4 Operator Name Level Operator Group Active Useful Links
My Opettor 2252 2052 5 REHANFQ ¥ 10|¢0
Voice Logs 2563 2563 6 AGENTS Y @00
# Aty < 3001 3001 6 RVMGiobalSolutions Y z0¢0
3002 3002 5 RVMGiobalSolutions Y @0/¢ 0
i= Catalog <
3003 3003 B RVMGlobalSolutions ¥ 00
& Emails ¢ 3004 3004 G RVMGlobalSalutions ¥ @00
‘ 3005 3005 B RVMGlobalSolutions ¥ @0¢0
il Reports
3006 3006 B RVMGlobalSalutions ¥ 00
7001 7001 B festgroup ¥ @060
7002 7002 B testgroup ¥ AL+ Jte)

Showing 1to 10 of 43 entries « Previous 213 45 Next-




FILTERS
Avyuhta Intelicall

' :dph; admin Dashboard Control pane Timeclock = Thursday October 20, 2015 8:22:24 AM
Lnine
Search... Q
ADD NEW FILTER
& Dashboard Fitter ID:
& Operator ¢ (no spaces or punctuation)
Filter Name:
# Activity ¢
(short description of the filter)
i= Catalog ¢ .
Filter Comments:
& Emails ¢
Admin User Gruup: All Adrmin User Groups v
il Scripts ¢
Filter SQL:
[l Fiters ¢
i nbound ¢
il User Groups ¢

il Remote Operator ¢

il Admin ¢




USERS CREATION

} — B =.'5
Avgukta lntelbal = = A" = 1 in
0 :dh' aamin D&Shboard Control pane Timeclock - Thursday October 29, 2015 8:15:34 AV
Onling
S
St @ ADDANEW USER
& Dashboard User Number. AUTO-GENERATE
& Cperator v Password: Strength: = Weak
My Operator
Full Name;
Add A New Operafor
Copy Qperator User Level: | '
Search For A Operator
Voice Logs User Group: Al Admin User Groups '
Operator Status
B Phone Login:
ime Shest
¢ Actiity ¢ Phong Pass:

= et {
= Gekig SUBMIT




DNC/DND C ATALOGUING

Avyukta Intellicall
. Hello, Admin1 DaShboard Control pane Timeclock - Thursday October 29, 2015 8:03:34 AM
@ Oriina
Search... Q
ADD NUMBERS TO THE DNC CATALOG
@& Dashboard ot e
e Catalog: | sysTEM_INTERNAL - INTERNAL DNG CATALOG v
Operat ¢
& Operator Phone Numbers;
Tl {
(AL (one phone number per
line only)
= Catalog <
¥ Emails ¢
[l Reports

SUBMIT




DISPOSITION POLICIES
Avyukta Inteflicall

' Helo, Admini DaSh board Contro pane Timeclock > Thursday October 29, 2015 8:01:42 AM
@ Onling
Search... Q Show Activity ~ Add A New Activity ~ Copy Activity  Real-Time Activity Summary &
@ Dashboard ACTIVITY CATALOG RECYCLE LISTINGS:
& Operator ¢ records per page Search:
# Activy % ACTIVITY 4 NAME CATALOG RECYCLES MODIFY
My Actiity 1800Rem 1800 Remaodel ] G
Disposttion Palicy 5001 AABOOT —— @
Pause Codes Awyukta AwyuktaTest MONE G
iZ Catdog ¢ IMHCamp IMHCamp NONE @
. Inbound InbaundIVR NONE @
= Emails ¢
IncfiaCal IncliaCall MOME ]
@l Reports ‘
e naresh naresh NONE G
Rehacamp Rehacamp —— G
Test Test23 NOMNE @
Test? Test23 NOMNE @




SUGAR CRM INTEGRATION SNAPSHOT

When user log in Avyukta dialer when user successfully log in
1request sent dialer and 2 request ___and call to dialer open the form
sent Sugar CRM When User Click the Submit Butlon and genrate

a requesi for sugar crm. check the aulhanbcalion
and give the responss awyukla dialar for upload data.

Avvukta _
Dialer ot —r
—
>

mmmmall Sugar CRM

Check the authentcation succesfull Database
upload the data sugar crm. our data
sent via jason format

L

Upload Data

{ Successfull
"first name":"one",

“status":"sake®,

"location®™:"gf, v, Alabama, w",

“Email” :"Testl@gmail.com™}]




SALES FORCE INTEGRATION SNAPSHOT

Check user request 2equest send Master User Send User login request is valid
salesforce allow to access »d in Salesforce Request Avyukta Dialer  then user logged in

- - —

rllod a)

Avyukta
Dialer -. Cinktewess fafermnition:

FostCooe
it ¥
A Proe
[
F
1 ACTRE (a1 Rk

1. H, HH F_iF

"first name":"one","last name":"two" "gender": "Male" "location”:"gf, vv,

"Zip Code";"88","What des u best (please select all that appl :

contact number to reach you?":"88" "How / "-"Just Starting”"company _pin":"502" "
What Company do you wo S i

"Secondary'/Personal Email":




TICKETING SYSTEM

E Dashboard

# Home > Tickets List

= Ticket List :

SN TicketCode  TicketStatus TicketPriority Ticket Type Ticket Title TicketProduct Requester ID RequesterMame  Action
7 1 Open Medium SupportTicket Arun sharma EBA 7 Adarm ==
Arun R
2 2 Open High Newlead new lead Payroll 3 HARRY SMITH -+
# Dashboard E} 3 close Medium NewlLead apache HRIS 5 JACK WILLIAMS -+
ckets 4 4 Open High Newlead demo HRIS 6 ALFIE JONES o
=  Assign Me
! Employee
! Broker
=] Group
=] Report
I A3logics
=9
-
Dashboard

# Home > Dashboard

= Ticket Overview : | Select Ticket - |
Arun Total Tickets Unassigned Tickets Open Tickets Closed Tickets Average Closing Time
# Dashboard
= Charts

=] Tickets

=] Assign Me

Ticket Day Wise Status

! Employee
=1 Broker

=] Group 15




LEAD TICKETING




